From: HJR153

Sent: Wednesday, September 01, 2004 8:13 AM
To: HJR153
Subject: HJR153 - Brent Gaffney

Nane: Brent Gaffney

Street: 639 Aylesbury Drive

City, State, Zip: Newport News, VA 23608

Phone Nunber: 757-872-7766

Enai | : brent gaf f ney@ahoo. com

Uility Type: al

Conpany Nane: All types

Conments: Dear HIR 153 peopl e

| moved to Virginia last year and had | ost npost utilities due to the hurricane |sabella.
Note: the gas line worked for hot water and it is underground. Fore sonme reason here in
Virginia, the utility lines are not protected by clearing brush or trees from knocki ng out

the Iines. Note: it cost noney to clear |ines each year. | grewup in rural Illinois and
t he power and tel ephone |lines had brush and trees trinmmed back away fromreaching the
lines. W lost power in Illinois nostly by lightening hitting a transforner or |ine and

t he power/tel ephone were out for a short tinme. W |lost here in Va, the power and

tel ephone lines for 3-7 days. Even the phone conpany Verizon said to call themthat you
line was out to get a refund. Funny, hard to call if phone not working. They knew phone
lines were down so why not a bl anket refund when no service was provide to nost customers.
Qur nei ghborhood has utilities buried, but outside lines comng into Colony Pines were
knocked out. S pend noney to get utilities buried, since we are charged in our nonthly
bills for |ine or pipe nmaintenance anyway. Future |lines should be buried and existing

I ines should be cleared of falling trees and other hazards as a better way of doing
utility business in Virginia. Pass HIRL53 because it is the smart thing, the right thing
and we deserve it as tax payers to be treated fairly. Profits in their pockets with |ack
of service given to us by these utility conpanies for not clearing the lines is wong.
Make t hem get underground utilities lines buried for protection and hurry. Not that many
pol es can stand in 100+ MPH wi nds and falling trees. Have a nice day and smle. :-)
Thanks

Brent L. Gaffney



